Exercise 11.6 - (
Listening Styles
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1 ) . ‘s ' ind he
i Supervisor and need to tel t hi ductivity has recently been low an
$ to Improve or risk losin g hisj(?b_-nee o tell an employec that his productivity ‘
Mg_sg’le

Situation 1:' Y
need + Youarea

=1

Your Response = .
Leisure :

Inclusive

Styiistic

Technical

Empathic

Nonconforming

Sitﬁaﬁon 2: You are an employee and need to tell your supervisor that you have been working too much overtime (
and need some time off. : :
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